
Terms and Conditions, Data Protection and Contact 
 
Delivery 
WV Pilates aim to dispatch ‘standard delivery’ orders within 2 working 
days; however dispatch can be subject to availability and could take up to 
seven working days. Please allow 10 days for delivery of your order. 
  
Returns Policy 
WV Pilates want you to be delighted with your item but I am happy to offer 
a refund on any full price items returned to me in perfect condition within 7 
days of receipt of order with proof of purchase. 
Please note that I am unable to refund postage cost. This does not affect 
your statutory rights. 
You can also return your unsuitable items to me directly in the Pilates 
class.  
 
Returns address:   WV Pilates 
                                 66 Nelson Road 
                                 SW19 1HX London  
 

 

Data protection and Privacy 

It is the policy never to sell or pass on your name and address to ANYONE. 
You will never receive "junk mail" as a result. 

I am actually alive, existing individual and if you need to contact me, please fill 
in any of the form on my web and I will call, text, email you (depends what you 
provide as a preferred way to be contacted). 

	
  


